SoftUni

O6wm ycnosusa Ha ,,CodTyepeH yHuBepcutet"
EOOM v ,,CochbTYHM LINO“ EOO

HactoAawmTe ycnhosma ca 8 cmna ot 1.12.2020 rognHa.

HactoawmTte O6wm ycnosua ypexaaT OTHOWEHMATA Mexay Bac, nocetutennte wu
notpebutenute Ha ycayrute, OT efHa CTpaHa, U ApyxecteaTta ,CodTyepeH YHusepcuteT”
EOOA n ,,CodpTYHM LINO“ EOOL, — Tbprosuum, npeanaraiim ycnyrute, ot gpyra.

»,CodTyepeH YHuepcutet” EOOL u ,CodptYHmM UNO“ EOOL npepnaraT peguua ycayru,
CBbP3aHU C Pas3IMYHM NPOEKTU. ONMcaHWUTE B HACTOALLMA OOKYMEHT YC/lOBMA BaKaT 3a
BCUMYKM HanpaB/ieHUsA, 0by4ynuTeNIHM Nporpamu u Kypcose, Kouto [py:kecTBaTta npeanarart.
HactoawuTe O6LWM yCcNoBMA Ca NPUIOKMMU KbM BCUYKN aMUHUCTPUPAHN OT ApYyrKecTBaTa
yebcainToBe Ha ropenocoYyeHuTe npoeKktn - “Software University”, “SoftUni Digital”, “SoftUni
Creative” n “SoftUni Kids”.

PernctpauusTa Ha yebcaiMToBeTe M AOCTbNBT A0 HawwuTe ycnyrn usnckeaTt BaweTo cbrnacue
¢ HacToAwmTe O6wWM ycnosma. Moanm noTpebutenmTe aa ce 3ano3HaAT CbC CbAbPXHKAHMETO
Ha HacToAwmMTe O6WM ycnosBuAa noApobHO npeau Aa MNPUCTLNAT KbM reHepupaHe Ha
perucTpaumsa U U3non3BaHe Ha YCAyruTe, KOUTO ce npeanarat oT [pyxecTsarTa.

AKTMBHOTO NMOCTaBAHE HAa OTMETKA 3a Cbr/lacue ¢ HactoswmTe Obwm ycnosusa B 06ocobeHoTo
3a TOBA MACTO c/ieBa Aa Ce CYMTAT 33 OOMKHOBEH €NeKTPOHEH MOoAMNMC MO CMUCHAA Ha uA.
13, an. 1 ot 3aKOHa 3@ eNeKTPOHHUA OOKYMEHT U eNeKTPOHHUTE YAOCTOBEPUTENHN YCAYIU
(3EAEYY) v un. 3, 1. 10 ot PernameHt (EC) Ne 910/2014. C oTbenAa3BaHETO Ha OTMETKaTa,
CTPaHUTE U3PUYHO Ce YroBapAT, Ye npaBHaTa CUaa Ha OTMETKAaTa e PaBHOCTOMHA Ha Ta3u Ha
CamopbYHMA Nognuc.

Bcsaka npomaAHa Ha O6wmTte ycnosua Wwe 6bae oTpasdaBaHa HaAA/EXHO Ha yebcalToBeTe Ha
npoektute - “Software University”, “SoftUni Digital”, “SoftUni Creative” n “SoftUni Kids”,
KaTo Ce M3MeHs JaTaTa Ha aKTya/aM3auuma B ropHaTa 4acT Ha AOKyMeHTa M notpebutenute
cnepBa ga 6bAaT M3BECTEHM HA NOCOYEHUTE OT TAX €NEeKTPOHHM Nowu. B cnyyan, ye He cTe
CbINACHM C KOATO M ga e yacT oT ObwmTe HM YyCNOBUA, MONA A HE reHepupaTe peructpaumns
Ha yebcaliToBeTe M [a He M3NON3BaTe HalMTe ycayrn. AKO MpoAb/IKUTE Aa WM3MON3BaTe
canToBeTe, Lie cyeTem Te3n AeNcTBMA 3a BaweTto 3anosHaBaHe ¢ O6WMTE HM YCAOBUA M
cbrnacue ¢ Tax. AKO He CTe Cbr1acHU C onpeaenieHn U3MeHeHuA Ha ObwmTe ycnosma mMam
MMaTe BbMPOCK, CBBP3AHU C TAX, MO/A [a Ce CBbPIKETE C HALIMA €KUM Mo eAuH OT CiefHuTe
HaYUHMU:

e [lucmeHo, uM3npalWwanMkM MNUCMO A0 afpeca Ha ynpas/ieHWe M ynpaxHABaHe Ha
AenHocTTa Ha [py)kecTtBaTa, a UMeHHO rp. Codus, n.K. 1799, paitoH MnaaocT, *K.K.
,Mnagoct 4“, 6yn. ,AnekcaHabp ManuHos” No 78;



e [lonbaBaiiku CbOTBETHUSA dopmynsp 3a KOHTaKT Ha caiToBeTe
https://digital.softuni.bg/contacts - BbB Bpb3Ka c npoekra “SoftUni Digital”,
https://softuni.bg/contacts - BbB Bpb3Ka c npoeKkra “Software University”,
https://creative.softuni.bg/contacts - BbB Bpb3Ka ¢ npoekTa “SoftUni Creative”,
https://kids.softuni.bg/contacts - BbB Bpb3Ka ¢ npoekra “SoftUni Kids”;

e Ypes enekTpoHHaTa nowa, wsnpawamku cbobuweHne Ha e-mail agpeca:
1. university@softuni.bg - BbB Bpb3Ka ¢ npoekTa “Software University”;
2. digital@softuni.bg - BbB Bpb3Ka ¢ npoekTta “SoftUni Digital”;
3. creative@softuni.bg - BbB Bpb3Ka ¢ npoekTta “SoftUni Creative”;
4. kids@softuni.bg - BbB Bpb3Ka ¢ npoekTa “SoftUni Kids”;

e Wnuno tenedoH:
1. +359899 55 55 92 - BbB Bpb3Ka ¢ npoekTta “Software University”;
2.+359892 241 199 - BbB Bpb3Ka ¢ npoekTta “SoftUni Digital”;
3. +359897 230 250 — BbB Bpb3Ka c npoekTa “SoftUni Creative”;
4. +359892 241 109 - BbB Bpb3Ka ¢ npoekTa “SoftUni Kids”.

3a noseye MHbOPMaLMA OTHOCHO MpaBaTa Ha noTpedbuTenn npu npomsaHa Ha O6wwuTe
ycnosus, monsa npoderete BHMMatenHo un. VI ot HactoAawwmte O6wm Ycnosua -—
,M3MeHeHun Ha ycnoBuaTa”.

I. AeduHnumn

"

1. ,Toproseu/vn”, ,ApyxecrBo/a“ uau ,Hue“ ce OTHacAT 3a lOpUAMYECcKUTe Anuua
,CodTyepeH YHusepcuter” EOOA, EWK 200776618, u ,CodtYHm LMNO“ EOOA, EUK
204464320, cbCc ceganuiia v agpecu Ha ynpasneHue obnact Codus (ctonmua), obuimHa
CtonunyHa, rp. Codus, n.K. 1799, panoH MnagocT, X.K. ,Mnagoct 4“, 6yn. ,,AnekcaHabp
ManuHoB” No 78, aamuHuCTpaTopu Ha yebcaiTtoBete https://digital.softuni.bg/,
https://softuni.bg/, https://creative.softuni.og/ wn https://kids.softuni.bg/, KOUTO
npeaocTaBaAT 0byYMTENHM KypcOBe KaTo YacT OT CBOATA TbProBcKa MAM npodecuoHanHa
AEeNHOCT. [ipyKecTBaTa He ca cpeA AbpPXKaBHO aKpeaAUTUpaHUTe YHUBepcuteTu B bbarapus.
,CobtYHn LUNO“ EOOM, EUK 204464320, e nuueH3sMpaH LUEHTbp 3a npodecnoHasHO
obyuyeHue c N2 Ha nanueH3na 2017121386.

2. ,MpoeKtute” nnun ,HanpaeneHuaTta” Ha [pyKecrtBata ca obocobeHun chepu, B KOUTO ce
npoBeXKaaT obyyeHunsa no coPTyepHO MHKEHEPCTBO M XapAyepHa pas3paboTka, gurutaneH
MapPKEeTUHT, AN3aliH, KPUEUTMB 1 BU3yannsaums u obyuyeHus 3a gela, Kakto ciefBa:

2.1. ,Software University” BkitouBa KypcoBe B cdepata Ha MHGOPMALIMOHHUTE TEXHOIOTUN,
noaxoAaAwmM Kakto 3a anua oT 13 go 15-rogvwHa Bb3pacT, Taka M 33 ML Ha M Hag 16-
ro4ullIHa Bb3pacT;

2.2. ,SoftUni Kids“ BKkilouBa KypcoBe no nporpamupaHe, noaxogAuiy 3a avua ao 13-
roguilHa Bb3pacT;

2.3. ,SoftUni Digital” BkiouBa KypcoBe No AurntaneH MapKeTUHT, NMOAXOAsLM KaKTo 3a
nvua ot 13 Ao 15-rogmiuHa Bb3pacT, Taka 1 3a INLA Ha U Haa, 16-roauiiHa Bb3pacT;
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2.4. ,SoftUni Creative” BKalOYBa KypcoBe MO [AM3aliH, KPUENTUB U BU3yanusauus,
noaxo4AwWmM KakTto 3a amua oT 13 go 15-roguwHa Bb3pacT, Taka M 33 AMuQ Ha U Hag 16-
rogmiHa Bb3pacrT.

3. ,Motpebuten/u“, ,Kypcucrt/u“ van ,Bue” ce oTtHacAT 3a ¢U3MYECKM /MLAE, KOUTO ca
perucTpupaHun Ha yebcaritosete 1 ce oby4yaBaT B Kypc/KypcoBe no copTyepHO UHMKEHEPCTBO
N xapAayepHa pa3paboTka, ANTUTaNEeH MAPKETUHT, AU3aliH, KPUEWTUB U BU3yaM3aumns Uam
0by4yeHUA Ha Aeua, KOUTOo ca YacT OT ropPernocoYeHUTE MPOEKTHU.

Il. Peructpauua n 3anucesaHe Ha Kypc

Mpean notpebutenute ga 6bAaT 06BBLP3AHU C KNaysuTe Ha HactoAwmTe O6WM ycnoBus,
[py»KecTBaTa NpeaocTaBAT A4OCTbN A0 HacToAwmTe O6LWMUTE YCNOBUA Ha Pa3MNoO/IOXKEHME Ha
MoTpebutennte KakTo Ha caliTa, Taka M MO BpPeme Ha perucrpauuara cu Ha oduumanHuTe
calTose.

[py»KecTBaTa npeanarat Ha CBOMUTE KypPCUCTU ycayrn no obyyeHune B coepute Ha codpTyepHO
WHXXEHepPCTBO, AMUTMTaNeH MapKETUHT, AM3aiH, KPUENTUB 1 BU3yanu3auma U AeTCKU KypCcoBe.
06aBneHUs, peknamu, LeHopasnucK u gpyra nHbopmauusa, nomecTeHa Ha yebcaliToBeTe Ha
npoektute “Software University” “SoftUni Digital”, “SoftUni Creative” u “SoftUni Kids”,
npeacTaBnaBaTt Nyb/iMYHO NpeaioXKeHre 3a CKAYBaHe Ha A0roBop mexay [pyrkectsaTa u
KypcucTuTe.

3a uenTta TpabBa Aa ce cb3gane NoTpebuTenckn npodus, KOMTO ce PErNCTPUPA Ha caliTa Ha
€4HO OT YeTupuTe HanpasneHus Ha [pyKecTBaTa. Heobxoammo e aa ce nonbaHU Gopmynsp
3a perucrpaumsa, KOMTo BKAKOYBa:

« notpebutencko Mme, UMen agpec 1 Napona;

* [OeKnapupaHe Ha NoTBbpXKAEHUE 33 3aNO3HaBaHE U Cblr/1acne CbC CbAbPHKAHUNETO
Ha HacTtoAwuTe O6LL|,VI ycnosuna un YcnosuATa 3a noBepuTesIHOCT Ha IMYHUTE OAHHU
(nOﬂMTMKa 34d 3aluuTa Ha INYHUTE AaHHVI) Yype3 NoCTaBAHE Ha OTMETKA B CbOTBETHUTE
noneta.

[laHHWTe onucaHM No-rope ca 3a4b/IKUTENIHM 33 LeUTe Ha perncTpaumaTa 1 3a cb3gaBaHe
Ha NPoduN Ha KypcuCcTa C Len A0oCTbn A0 ycayruTe Ha [pyKecTBaTa.

HanpaBeHoTO Ny6AWYHO Npeano)KeHWe Ce CYMTa 3a NMPUEeTOo OT CboTBETHUA KypcucT cbe
3aNnCBaHETO My KbM CbOTBETHMA Kypc 3a obyyeHue, npeasiaraH B e4HO OT 4yeTmpuTe
HanpasneHua. CboTBeTHOTO [pyKecTBo m3npawa e-mail cbobluieHne 3a NOTBbPXKAABaAHE
3anucBaHeTo 3a obydyeHue Ha Kypcucta, KoWTo e-mail ce u3npawa Ha NOCoYeHMA OT
KypcucTa enekTpoHeH agpec.

Knaysute Ha HacToawwute O6WM ycnoBua NpeacTaBnAsBaT HepasdesiHa 4acT OT NPUEeToTo
nybanMYHO npeanoxeHue. HepasgenHa 4yacT NpeAcTaBasBaT CblO M TapudaTta 3a TakcK 3a
obyueHune Ha Kypcuctute B “Software University” “SoftUni Digital”, “SoftUni Creative” nam
“SoftUni Kids”. BbTpewHute npasuna npu obydyeHme B “Software University” “SoftUni
Digital”, “SoftUni Creative” n “SoftUni Kids”, a cbwo n uMHPopmaumsaTa OTHOCHO BUA3,



rpapuka Ha obyyeHne M M3aaBaHETO Ha Aunaomu u ceptudunkatn B “Software University”
“SoftUni Digital”, “SoftUni Creative” n “SoftUni Kids”. CtpaHu no cgenkata ca [jpy*kecTtBaTa -
,CodTyepeH yHuepcutet” EOOL, EMK 200776618, uam ,CodptYHm LMNO“ EOOL, EUK
204464320 n cvbotBeTHUA Kypcuct /npu geua o 14-roamviiHa Bb3pacT —poauTen Uau
HaCTOMHMK Ha Kypcucra/.

Jdeua v nvua po 16-roguwHa Bb3pacT moraT ga ce obyyaBaT B KypcoBe NO BCUYKMU
HanpasneHus - ,SoftUni Kids“, , Software University”, ,SoftUni Digital” n ,SoftUni Creative”,
KaTo ycayraTa ce npeanara ot ,,CodtyepeH yHmuBepcuteT” EOO/, EMK 200776618.

CbrnacHo 3akoHa 3a npodecMoHanHoTo obpasoBaHMe UM 0b6yyeHMe, UeHTpoBeTe 3a
npodecnoHanHoO obyyeHne ocblLecTBABAT NPOdEeCcMOHaIHO 0byYeHMEe Ha AMLA, HAaBbPLLINAK
16 rognHu.

CnepoBatesniHO, MUA Ha M Hag 16-roguiiHa Bb3pPaACT moraT Aa ce obydyaBaT B Kypcose Mo
HanpasneHus - ,Software University”, ,SoftUni Digital” n ,SoftUni Creative”, kaTto ycnyrarta
ce npegnara ot ,CodtYHM UMO“ EOOAO, EMK 204464320, Tbii KaTo NuMLaTa OTrOBapAT Ha
YCNOBMATA 33 U34aBaHe Ha yA0CTOBEPEHMA U CBMAETENCTBA NO 3aKOHA 32 NPOPECMOHANHOTO
obpasoBaHue n obyyeHue.

Mpy perucTpauma Ha KOMTO M A3 e OT CalToBeTe Ha YeTUPUTE HamnpaB/ieHus U npeau
3anucBaHe 3a CbOTBETeH Kypc, [py:KecTBaTa He cbbupaT [aHHM 33 Bb3pacTTa Ha
notpebutena. Mopaau Tasu npuumHa, HacToAawmTe OBLM YCIOBUA Ca MPUIOKUMKU CNPAMO
AeHOoCTTa Ha pasete [lpykecTBa BbB Bpb3Ka C nNpegnaraHeTto Ha obydeHus no
ropenoco4YeHunTe HanpasBaeHUs.

KoraTo B HacToAwMmTe O6LLI|M ycnosunAa He € NoCO4YEeHO U3PUYHO, Ye KOHKPETHO NMPaBnUI0 BaXKK
€O0UHCTBEHO 3a €4HO OT ,ﬂ,pymeCTBa, cnepBa aa ce npmnema, 4e Ba*KMn 1 3a ABeTe.

lll. Takcu 3a 0byueHue

TakcuTe 3a 0byyeHMe Ha BCAKO eQHO OT HanpasieHMATa Ha [lpyKecTBaTa ca NOCOYEHMUTE Ha
oduumanHute camtose: softuni.bg, digital.softuni.bg, creative.softuni.bg n kids.softuni.bg.
TaKkcuTe 3a obyyeHne moraT ga 6bAaT 3annateHn B 6poit, no 6aHKoB NbT, Epay u Usuneit.
Mpw OHNAMH NOKYMKa C KapTa e HeobxoAMMO Aa ce perucTpupare.

TpaHcakumuTe/ nnawaHuaTa B HawaTa naatopma ce M3BLPLWBAT B OBArapCcKM nesoBe
(BGN).

TakcuTe 3a 0obyyeHune, NnpeacTaBeHU Ha odULMANHUTE CAaNTOBE, Ca OKOHYATENIHM U BKIOYBAT
AaHbKa Bbpxy AobaseHaTa ctorHocT (A4C) 1 BCUYKKM APpYTYM AOMBAHUTENHM AAaHDBLM U TaKCH,
ObAXKumn ot Kypcucra.

IV. MeTtogu 3a nnawaHe

Cnep peructpauma Kato KypcucT u u3bop Ha KenaHoto obydyeHue/naker, TpsabsBa [Aa
nsbepete eamH OT CAegHUTE METOAM 3a NAallaHe:



e MnawaHe B 6poit — moxKe ga 3annaTute B 6poi Ha peuenumsaTa Ha [pyrKecTBaTa;
Nnua Ha wam nog 15-roguiiHa Bb3PacCT, KOMTO KenaaT Aa 3annaTtaT Takca B bpold, e
HeobxoAMMO [a NpeacTaBAT [eKnapauua 3a Cbracve nognucaHa oT peawuten/
HacTOMHMK/ noneuunTen.

e MnawaHe npe3 cuctemata Ha Epay.bg — 3a noseye MHPopmaums 3a cb3gaBaHe Ha
akayHT W U3BbpLWBAHE Ha NJalWaHWa npe3 cucTemaTa, MOAA  MoceTeTe
https://www.epay.bg/;

e MnawaHe Ha Kaca Ha U3uneit/EasyPay - c EasyPay nmaTte Bb3MOXKHOCT Aa 3anaature
HanpaBeHaTa NopbYka B 6poit B Kacute Ha EasyPay B yanata ctpaHa. MbaeH cnucbk
Ha KacuTe Ha EasyPay MOXKeTe ha BUOMUTE TYK:
https://www.easypay.bg/site/?p=offices_list. Mpu M3bop Ha To3M BUA NNallaHe, Wwe
Bu 6bae npegocTaBeH Ko, KOMTO Aa NOco4YMTe Npu NaallaHe Ha Kaca Ha EasyPay;

e MnawaHe ¢ KpeautHa/aebutHa Kapta — npu  u3bop Ha naawaHe ¢
KpeauTHa/aebuTHa KapTa, We ce OTBOPM NAaTeXHa CTpaHuua, KbAeTo BbBexaaTe
[aHHMTE Ha BallaTa KapTa — BWA, KapTa, HOMepP Ha KapTa, BaauMaHocT u CVV2/CVC2
Koa — nocnegHuTe Tpyu undpm OT HOMepa, U3NMcaH B NOMIETO 3a NOANMC Ha KapTaTa.
AKO cTe pernctpmpaHm B cxemute 3a aBTeHTUKauma Verified by VISA nan MasterCard
SecureCode ce oTBapA aBTEHTUKALMOHHA CTPAHWULA, KbAETO BbBEXAaTe MaponaTta cu
33 aBTeHTMKaums. Mpu ycnewHa TpaHCaKUuMA (MONy4yeHa aBTOpPM3auUmMA), HAa eKpaH ce
BM3yanu3Mpa TpPaHCaKuMoHHa 6enexKa, KOATO pa3nedyaTtBaTe W/AM 3ana3sarTe.
Mpuemame cnegHute Bugose Kaptu: MasterCard, MasterCard Electronic, Maestro,
Visa, Visa Electron, V PAY. Mons, obbpHeTe BHMMaHMe, 4ye Bawarta V PAY wnam
MasterCard Electronic KapTa We ce npueme camo, aKo e perncTpmpaHa 3a yyactue B
CcXemuTe 3a OHMalH aBTeHTUKauma Verified by Visa unm MasterCard SecureCode. Mpwu
nnauwaHe c Kapta napute ce yabp:KaT npu TpaHcakums ,Mokynka (PURCHASE)” —
BeAHara.

e 3a pga Bu npegnasmm ot 3noynotpeba npu nnawaHe ¢ Bawarta Visa nam MasterCard
KapTa, HMe npunarame Hah- 4ob6puTe NPaKTUKU NPENopbYaHN OT MeXKAyHapoaHUTe
KapTOBW OpraHn3aumu:

- CurypHoCTTa Npu BbBeEXKAAHE M NPEHOC Ha KapTOBUTE AaHHM Ce OCUrypsBa ypes
n3nosa3BaHe Ha SSL NPOTOKOA 3a KPUNTUPAHE Ha BPb3KaTa MeXAY HAlKUA CbPBbP
M NNaTexHaTa CTpaHMua Ha obcay»kealaTa HX B6aHKa

- ABTEHTMYHOCTTA Ha BaAlIAaTa KapTa Ce NPOBepsABa 4Ype3 BbBEXKAAHETO Ha Ko 3a
curypHoct (CVV2)

- B ponbnHeHue, 3a MAEHTUPMUMPAHETO BM KAaTO KapTOA4bPXKATEN, NAATENKHMAT
CbpBbP 33 €/IeKTPOHHA TbProBMA Ha obcny)KBawaTa HU 6aHKa nogabprKa
CXeMUTe 33 aBTEHTMKALMA Ha MEXAYHAapOaHUTE KapTOBM OpraHu3aumm

- Verified by VISA n MasterCard SecureCode, B cny4yaid, 4ye cTe peructpupaHu aa rv
n3nonseare.

V. OueHaBaHe u ceptupuumnpaHe

o CepTnduKkat ce nsgasa ciep ycnewHo 3aBbpLlUBaHe Ha eAMHUYEH KYpC C OLEHKa
paBHa naun no-eucoka ot 5.00;
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e [unnoma ce wu3gaBa Cnef MOKPMBAHETO Ha nopeauua OT Kypcose 3a
npuaobusaHe Ha cboTBeTHaTa npodecua. M3McKBaHMATA 3a Npodecnnte, moxe
Aa ce BNAAT Ha https://softuni.bg/diplomas-and-certificates, Ha
https://digital.softuni.bg/certificates n Ha https://creative.softuni.bg/certificates.
Ounnomute, KOMTO ce U3paBaT NpU NoayvyaBaHe Ha onpepeneH 6poit KpeanTu
3a u3bpaHaTta cneumnanHocT, He ca AbpPXKaBHO NPU3HATKU.

e B 3aBMCMMOCT OT M3OpaHUA Kypc Ha 0bydYeHUe, KypCUCTUTE MMAT Bb3MOMKHOCTTA
Aa NoayyaT v AOMbAHUTENHWU cepTUdUKATU OT TPETU INLA — T€3U Bb3MOXKHOCTHU
Ca U3PUYHO NOCOYEHM Ha CbOTBETHMA yebCalT Ha NPOEKTa;

e ,CodbtYHM LUNO“ EOOL e nnueH3npaH LEeHTbP 3a NPodecMoHanHoO obyyeHue U
KaTo TaKbB, MOXe Aa U3aaBa:

1. YpoctoBepeHue 3a npopecnoHanHo obyyeHne — nsgasa ce 3a npugobmsaHe Ha
KBannMKaLMa No 4acT oT npodpecus;

2. CBmnaeTencTso 3a npodecnuoHasHa KBaandumkauma — yaocTtosepasa npuaobura
cTeneH Ha npodecroHassHa KBanndpukauua cneg obyyeHme no gageHa npodecus
oT CnncbKa Ha npodecmmTe 1 yCnewHo M3abpiKaHu AbpKaBHU U3NUTK MO Teopus
M NPaKTUKa Ha npodecunaTa;

3. YpgocToBepeHMe 3a BannampaHe Ha npodecnoHanHa KBaamduKkayma no 4yacT ot
npodecus - NpM3HaBa AOKa3aHW 3HAHUA, YMEHUA U KOMMNETEHTHOCTU, NPUACOUTH
ypes CaMoCTOATE/IHO yYeHe nan HedbopmMasiHO 0bydeHue;

4. CBMAETeNCTBO 3a Ba/iManpaHe Ha npodecnoHanHa KeanmduKkauma - NnpMsHaea
[OKa3aHW 3HAHUSA, YMEHUSA U KOMMETEHTHOCTU, NPUAOOUTM Ype3 CamMOoCTOATENHO
y4yeHe uan HepopmanHo obyyeHume.

e Cnep BCEKM yCnewHO NpeMuHaT Kypc, y4acTHUUMTE (1Mua Ha M Hag, 16-rogumuiHa
Bb3pPacT) NoJsiy4yaBaT AbPrKAaBHO NpPU3HATO ,YAocToBepeHMe 3a NPodecMoHaNHO
obyyeHMe”, KaKTO W MPUIOKEeHMEe, BaIMOHO Ha TepuTopuATa Ha Ueaua
EBponencku cblos.

VI. MpaBa Ha uHTeNEeKTya/iHa cobcTBEHOCT

Ill

Mo Bpeme Ha obydyeHuneTto B ,Software University”, ,,SoftUni Digital”, ,SoftUni Creative” n
,SoftUni Kids“, KypucTbT we nma Aoctbn A0 pas/iMiyHn MaTeEPUasn, BKIOYUTENHO NMUCMEHN
TEKCTOBE, ayAMo W BUAEO CbAbp)KaHWe, rpadunyHn mnsobpaxeHus, ¢oTorpadum, Cxemwu,
YyepTeXKn, CKULM, COPC KOAOBE, TbProBCKM MapKm u apyrn noaobHu. Tesm matepuanm
npeacTaBnABaT 3alWMTEHNM OOEKTM Ha MHTEeNIeKTyasiHa cOBCTBEHOCT CbrNacHO 6barapckoTo
3aKoHogaTencTBo. Mopaaun Tasu npuumHa, KypcucTbT MoXKe ga M3nons3sa npeaocTaBeHuTe
My MaTepuanmn eguHCTBEHO 32 HEKOMEPCUAZIHU U INYHW LEeNn, 3 UMEHHO 33 0Oy4YeHUETO cu
B ,Software University”, ,SoftUni Digital”, ,SoftUni Creative® un ,SoftUni Kids“. BbB Bpb3Ka
CbC 3alMTaTa Ha ropensbpoeHmnTe 06eKTU Ha UHTeNekTyasHa cobcTBeHocT, KypcucTbT HAMa
NnpaBo OT CBOE WKW OT 4YyXKJO0 MMEe Aa MNoKa3Ba, peksamMupa, Bb3NpousBerXKaa, WU3nos3Ba,
CbxpaHABa, npesexaa, npepabortsa, nybaMyYHO npeacrtass, uM/wan Konupa, MU3UANO WAK
YaCTUYHO NPeAoCTaBEHUTE My maTepuann, be3 npeaBapuUTeNIHOTO MUCMEHO Cbraacue Ha
LpyxecTBaTa.
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YebcalitoBeTe https://digital.softuni.bg/, https://softuni.bg/, https://creative.softuni.bg/ u
https://kids.softuni.bg/ npuHagnexat wn ce agMuMHUCTpUpaT oT [pyKecTsBaTa.
lfopenocoyeHUTe NpaBuaa BaXKaT M 3a 6asunTe AaHHM Ha yebcailToBeTe, KOUTO ca 0OEKT Ha
3aWwmTa cbrnacHo Aupektusa 96/9/EO Ha Esponeiickua MNapnameHT u CbeeTta oT 11 mapt
1996 rogmHa 3a npaBHa 3aKpuaa Ha basuTe AaHHM.

VII. NMpaBo Ha oTKa3

KypcucTbT MMa NpaBo [ia Ce OTKaXKe OT Kypca Ha obyyeHue, 6e3 ga noco4sa NpuynHa, 6e3 ga
ALK 06e3leTeHne MAK HeycToMKa M 6e3 Ja 3annawa KakBUTO M Aa e pasxoau, B 14-
[HEBEH CPOK, CYMTAHO OT AgaTaTa Ha NpMemaHe Ha Nyb6NYHOTO NPeAsIoXKEHUe OT CTpaHa Ha
Kypcucta. CaenkaTta mexay CTPaHUTe ce CYMTA 3a CKIoYEeHa OT MOMEHTA Ha M3npaliaHe oT
CbOTBETHOTO [lpy)KEecTBO Ha WMMeln cboblieHMe 3a NOTBbPXKAABAHE 3aMMCBaHETO 3a
obyuyeHune Ha Kypcucra, KOMTO MMeNn ce u3npalia Ha nocovyeHmns ot Kypcucta enekTpoHeH

aapec.

Korato KypcucTbT Kenae ga ce OTKarKe OT obyyeHWeTo, ToM MHPOPMMPA CbOTBETHOTO
[py»KecTBo, CTpaHa no caenkara ([Apy*KecTBoTo ce onpenens B 3aBUCMMOCT OT Bb3PacTTa Ha
KYPCKCTA, KaKTO € NOCOYEeHO B HacToawma yn. ll- ,Peructpauma n 3annceaHe Ha Kypc“), 3a
peleHneTo c1M nNpeay U3TUYAHEeTO Ha ropenocovyeHus 14-gHeBeH CpoK. MoTpebutenar e
yNpaXKHWA NPaBOTO CM HA OTKas, ako € U3MNPATUA CbobLeHNe Ha CbOTBETHOTO [lpy¥KecTBO 3a
ynpa)kHsiBaHe Ha MNpPaBOTO CM Ha OTKa3 npeau M3TMYaHeTo Ha 14-AHEBHMA CPOK, KaTo
cboblleHreTo cnedBa Aa O6bAe M3NpaTeHo No opUUMANHUTE KaHaiM 338 KOMYHMKauuA,
nocoyeHu B HacToAwmTe O6WwM ycnosums.

Mpy nonyyYaBaHe Ha CbOOLLEHMETO 3a ynpaHABaHE Ha NPaBOTO Ha OTKAa3 OT CTpaHa Ha
[py*KecTBOTO, NOCNEAHOTO M3npauia Ha MoTpebutens NOTBbPXKAEHWE 3a No/aydYaBaHe Ha
OTKasa Ha npegocTaBeHuaA oT KypcucTa Mmeinn agpec Ha 3a KOpecnoHAeHUms.

YnpaxHABaHETO Ha NPaBOTO Ha OTKa3 MpeKpaTABa NOETUTE OT CTPaHMTE 3a4b/IXKEHUA BbB
BPb3Ka CbC CbOTBETHMA KYpPC Ha 0by4yeHue.

Cnepn nonyyaBaHe Ha NOTBbPXKAEHMETO, CymaTa Lie 6bae Bb3CTaHOBeHA Kbm Kypcucta no
KaHana, No KOMTO e M3BbPLUEHO NaawaHeTo — B Bpoi, no 6aHKoB NbT, Epay u N3unein. Mpwu
HeobXoAMMOCT OT BPbLLAHE HA NAATEHM C KapTa CyMW MO AOTOBOPEHU U U3BBPLLUEHWN OT Hac
ycnyru, ToBa We 6bae HanpaBeHo OT HAc Ypes KpeauTHa TPaH3aKLMA Mo KapTaTa, C KOATO e
M3BbPLUEHO NNawaHeTo. [pyxKecTBaTta moraT Aa M3noa3BaT APYro NaaTeXHO cpeacTBo 3a
Bb3CTAHOBABAaHE Ha CymaTa, €AMHCTBEHO aKo KypcUCTbT M3pa3n M3PUYHO KeNaHue u
cbrnacue 3a ToBa. M3N0N3BaHETO HA aNTEPHATUBHO MIATEXKHO CPEACTBO HE € CBBbP3aHO C
pasxoau 3a Kypcucra.

CbOTBETHMAT KypCcUCT MOKe Aa 04aKBa Bb3CTaHOBABAHETO HA CymaTa Aa 6bAe oCbLLeCTBEHO
6e3 HeonpasgaHo 3abaBAHE W He MO-KbCHO OT 14 AHM, CYMTAHO OT AaTaTa, Ha KOATO
CbOTBETHOTO [pyXKecTBo e 6MN0 yBegOMEHO 3a PELLEHMETO HA NOTPebUTeNs Aa ce OTKaxke
OT Aorosopa.

VIIl. U3ameHeHunA Ha ycnoBUATA
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[py»KecTBaTa UMaT NPaBOTO A3 NPOMEHAT UAU 3aMeHAT HacToAwmuTe O6wu ycnosums.

Mpn n3meHeHMe Ha HactoawmTe O6wm ycnosuA, [LpyecTBaTa We YyBEeAOMAT BCUYKMK
Kypcuctn B 7-AHEBEH CPOK OT HaCTbMBaHETO Ha TOBa OHCTOATENCTBO, KaTo CbobLieHMATa
cnenBa fa 6baaT M3npaTeHu Ha nocoyeHuTe oT KypcucTuTe eNeKTPOHHU aapeci.

Korato Kypcuct He e cbrnaceH ¢ nameHeHuata B O6WMTe yCNOBUA, CbLUMAT MOXKe Aa ce
OTKarke oT [loroBopa 3a oby4yeHue, 6e3 Aa nocoysa NpPUYMHA K 6e3 ga AbAXKK obesweTeHne
WX HEYCTOMKa, MW ga NPOADB/IKN Aa ro U3NbJHABA NPU AENCTBAWMTE Npean U3MEHEHNETO
O6wm ycnosus.

KypcucTbT moOXKe Oa ynpakHWM anTepHaTMBHO MOCOYEHMUTE CM MpaBa (4a ce OTKaxke oT
0by4yeHMEeTo UAN A3 NPOABLKM Aa ro U3MbAHABA NPWU AeWCTBaWMTE Npeau U3MEHEHUETO
O6wm ycnosua) KaTo M3NpaTM A0 CbOTBETHOTO [pyKecTBO NMUCMEHO yBegomaeHue B 1-
MEeCeY€eH CPOK OT MOJIy4aBaHETO Ha CbObLLIEHMETO 32 U3MeHeHneTo Ha ObwuTe ycnoBms Ha
€NeKTPOHHUA cu agpec. MUCMeHOTO yBegoMJeHMe cneaBa Aa Obae w3npaTeHo no
opUUMaNHUTE KaHaNWN 32 KOMYHMKALMA, NOCOYEHM B HacToAwwmMTe O6LM yCnoBuS.

N3meHeHuTe O6LWM ycnoBuA BAM3aT B cuia M obBbp3BaT Kypcucta, Korato KypcucTeT e
yBEAOMEH 332 M3MEHEHMETO Ha MOCOYEHMA OT HEero eNeKTPOHEeH aapec M CbLWUAT He e
YNPa*KHWUJ1 TOpenocoYeHnTe anTepHaTMBHM MNpaBa B 1-meceyeH CPOK OT MOJyvyaBaHeETO Ha
CbObOLEHMETO 33 U3MEHEHMUETO.

MoTpebuTenat He MOXKe Ja Ce OTKarke OT obyyeHueTo, Korato umameHeHumeto B ObumTe
YyCNoBuMA € BCeACTBME Ha pa3nopeXaaHe UK yKasaHWe Ha KOMMNEeTeHTEH OpraH Ha BAacT.

IX. U3knouBaHe ot ,,CodptyepeH YHusepcuter” EOOA wm ,CodptYHu LMNO“
EOOA

,CodTyepeH YHusepcutet” EOOA wn ,CodptYHM UMO“ EOO[ 3anma3saT npaBoTO CU
€4HOCTPaHHO M He3abaBHO ype3 yBeAOM/IeHMe Aa NpeKpaTaT obyyeHneTo Ha KypcucT Kato
M3KAOYaT NnociegHMA OT NOCeL,aBaHe Ha 3aHATMA M OT AOCTbN A0 YuyebHaTa cucTtema, aKo
TOM:

® Ce 3aHMMaBa C AEWHOCTW, HECBbpP3aHM C y4yebHMs maTepwman, No Bpeme Ha
NeKumaTa;

® C NoBeAeHMETO CM CMyLLaBa y4ebHMA NPoLLEeC U NpeyYn Ha NeKTopa U OCTaHanuTe
KypcucTy;

® npoABABa arpecMBHO WA HENPUEMINBO NOBeAEHME Npeaun, No BPeMe Ha U cnep,
NeKumuTe;

e He cna3Ba NpaBunaTta Ha Gopyma 1 ycnoBMATa, Ha KOUTO Ce e Cbrnacua.

AKO NpW [EeMOHCTpauMA Ha TrOPeonucaHuTe MNOBEAEHUA W CUTYyauuu, W cnef YCTHa
3abenexkka U NMCMEHO yBeAOMIEHNE MO UMENA KYPCUCTBT HE MPOMEHU NOBEAEHUETO CW,
TON We 6bAe OTCTpaHeH OT ydyebHua npouec. OTCTpaHABAHETO OT yy4ebHMA npouec ce
M3pasnBa B CNMpaHe Ha AOCTbMNa Ha y4YacTHMKa A0 YyebHaTa cuctema U yyebHUTe 3anM Ha
OpyxectBata. B cny4ya Ha npekpaTABaHe Ha 0Oy4yeHMETO nopaau ropeonucaHuTe
NpeAnoCTaBKW, CTPAHUTE ce CbrnacaeaT, ye [pyKecTBaTa We 3a4bpKaT TakcuTe 3a obyyeHne



Cbpa3mMepHO Ha NPOBEAEHOTO Oby4YeHMe, a aKo MMa CyMM, KOWUTO cnefBa Aa Cce BbpHAT Ha
KypcucTa, we 6baat BbpHaTK.

X. NoTpeburtencku xkanbm u curHanm

B KauyecTBOTO cM Ha NOTpebUTeNM MO CMUCBHAA Ha 3aKOHA 3a 3alMTa Ha noTpebuTenuTe U
NPV HapylweHWe Ha TexHUTe npasa, Kypcuctute nmat npaBo 4a nogasaT Kanbu, cUrHanm u
npeanoxenuns no KomucmaTta 3a 3awmta Ha notpebutenmte B nMcMeHa Gopma Ha XapTUeH
HOCUTEN MW MO ENIEKTPOHEH MbT.

Xl. KopecnoHgeHuua

BcMukn um3BecTMa M ApyrM cboblueHus, 3acarawm obydeHueTo Ha Kypcuctute u/vam
OTHOLWIEHMATA MeXAy CTpaHuTe, cieaBa Aa 6baaT B nMcmeHa ¢opma M Aa ce npeaasat ypes
npenopbYyaHn NPaTKM MAK NpPaTKK ¢ obpaTHa pasnucka, 6bp3a nowa UaM gpyru ekcnpecHu
WU KYPUEPCKU OO0CTaBKU, MO €/IeKTPOHEH MbT Ha MOCOYEHWUTE OT CTPAHWUTE eNeKTPOHHU
agpecw.

Xll. 3aknoumntenHu pasnopenbu

Bcuukn cnopose mexay [ApyskectBata U Kypcuctute ce pellaBaT ypes3 Mperosopu M no
NPUATENCKM HauMH Mmexay cTpaHute. B cnyyalt, ye CTpaHUTe He NOCTUrHAT B3aMMHO
NPUEMANBO CnopasyMeHWe, BCUYKM CNOpoBe, NopoaeHn oT Hactosawmte O6wm Ycnosus,
ycnoBuATa Ha obyyeHMeTo, caenkata mexay CTpaHuTe AW OTHacAWM ce Ao THX,
BK/IIOYUTE/IHO CMOPOBETE, MOPOAEHU UAWN OTHACALLM Ce A0 Tb/IKyBaHe, HeAeNCTBUTENHOCT,
M3Nb/IHEHME WAWN MpPEKpaTABaHE, KaKTO W CropoBeTe 3a MOoMb/BaHe Ha MPasHOTU WU
npucnocobsaBaHETO KbM HOBOBb3HMKHaAM 06CTOATE/ICTBA, We 6baaT paspelaBaHun oT Ob6uwa
MomupuTenHa Komucua KbM KomncusaTa 3a 3aliuTa Ha noTpebutenuTte.

3a M3KKOUYBAHE Ha BCAKAKBM CMOPOBE, CTpaHWUTE ce pa3bupar, Yye pasmeHeHaTa Mexay TAX
KOpPecnoHAeHUMA B eNekTpoHeH ¢dopmart, we 6bae npusHaTa 3a OGUUMANHU MUCMEHMU
[lOKa3aTe cTBa.

HeAEﬁCTBMTEI'IHOCTTa Ha OTAEe/IHNU KNnay3n OT HacCTtoAwuTe O6LLI,M ychosuna He BoaAM 40
He,EI,EVICTBVITEI'IHOCT Ha uenute O6LLI,M yCcnoBuA.

AKO HAKOA OT Knaysute Ha HactoawmTte O6WM ycnosBua 6bae TpeTMpaHa KaTo
HepaBHOMpPaBHa K/iay3a, TA He ce cunTa 3a 06BbP3BallLa 3a NOTPEebUTENA, HO B LENOCTTa CU
ObwuTe ycnosuMsa NPOAb/NKABAT A3 AEWCTBAT 3a CTPaHWUTE MO OCTaHa/NMUTe YC/I0BUA, KOraTo
MOKe Aa ce M3Nb/HABa U 6e3 HepaBHOMPaBHUTE KNay3Mu.

[Opy»KecTBaTa npeanaraT Ha cBoute Kypcuctu ycnyrm, KOUTo no HUKaKbB HauyMH He obewlasaT
onpeneneH pesyntart oT 0byunTenHus npouec.

MpW Bb3HMKBAHETO HA BbMNPOCU UM KOMEHTapW BbB Bpb3Ka C HacToAwmTe O6wm ycnosus
NN NpepocTaBaHUTE OT [JpyrKecTBaTta ycayru, He ce KonebanTe Aa ce cBbprKeTe ¢ Hac!



